
About Integris Group
Founded by physicians in 1984, Integris Group (formerly named CMIC 
Group) provides protection and support to help members navigate 
an increasingly complex healthcare environment. Led by doctors who 
understand the rewards and challenges of practicing medicine, we’re 
an ally to policyholders when they need it most.

As a mutual company, we share our success with each and every member.

Coverages
Insurance for Medical 
Professionals
With fully customizable 
policies and coverages for 
a wide range of exposures, 
we provide protection and 
peace of mind for physicians 
and surgeons. We allow you 
to focus on what matters 
most—practicing medicine.

Insurance for Medical 
Facilities
Our robust coverage 
protects your facility, 
employees, financial assets, 
and reputation. 

Visit www.integrisgrp.com for more 

information on Integris Group

Experience Leads.

80 Glastonbury Boulevard
Glastonbury, CT 06033

800.228.0287
www.integrisgrp.com
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Features 
Cyber Liability & Legal Defense Coverage 
Integris Group insureds have 
$100,000 of cyber liability coverage 
built into their policy. Increased 
limits can be purchased for an 
additional cost. This coverage can be 
applied to privacy breach response 
costs, notification expenses, breach 
support and credit monitoring 
expenses, among many other items. 
Members also have coverage for legal 
defense expenses incurred through 
disciplinary proceedings. 

Emergency Medical Expenses
Adverse medical events sometimes happen. In these circumstances, 
Integris Group can provide assistance and help to the policyholder 
and the patient. Effective communication and appropriate handling 
of situations involving disclosure, patient concerns, and apologies 
are important aspects to handling adverse events.

Tail Coverage
Claims-Made policyholders are eligible for a free retirement tail if 
they are fifty-five years or older and have been insured for at least 
three consecutive years prior to retirement. They are also eligible 
at any age if they have been insured by Integris Group (formerly 
named CMIC) for ten consecutive years prior to retirement.

Locum Tenens Coverage
Policyholders are allowed 45 days of Locum Tenens coverage per 
policy year at no additional cost. Locum Tenens coverage allows an 
insured to add another medical professional of the same specialty 
as an additional insured on the member’s policy while temporarily 
substituting for a covered insured who is on vacation or unable to 
work due to illness, etc. 



Administrative Coverage & Defense
Administrative Proceedings
Integris Group policies provide defense coverage against an 
administrative action brought against a physician by a licensing 
agency that involves allegations which could form the basis of a claim 
of legal liability under the policy. It does not include damages, fines 
or penalties.

Government Investigations
In the event of a Department of Health or state medical board 
investigation, Integris Group policies include defense coverage as 
well as the support of our experienced Claims Team throughout 
these proceedings.

Defense Expenses Outside the Limits
The cost of defending a claim is covered outside of the limits of 
coverage. This includes defense costs, post-judgment interest and 
reasonable expenses incurred by the policyholder.

Reasonable Expenses
The Company will reimburse for expenses incurred by the 
policyholder in assisting the Company in the investigation or defense 
of a claim, which includes loss of earnings.

““(Our group) has been involved with 
(Integris Group) since the beginning, 

and the consistency as well as the 
24/7 support has made it a mutually 
beneficial relationship ever since.”

— President of 60+ Doctor Anesthesia Group

Questions about coverage or benefits? 
Contact your agent or call 800.228.0287.



Benefits
Dividend 

Each year the Integris 
Group Board of Directors 
reviews the company’s 
prior year performance and 
determines a dividend to be 
awarded to policyholders. 
Only Integris Group 
Members qualify (excludes 
CMIC RRG).

Loyalty Rewards
We celebrate every stage of your career, from your first day of 
practice to your well-earned retirement. Each year, we allocate a 
portion eligible members’ premium to their Loyalty Rewards account. 
It’s a simple way to say thank you for choosing Integris Group. For 
more information about eligibility, please visit www.integrisgrp.com

Loss Experience
Claims-Made policyholders are eligible to earn loss experience 
premium credits.

Risk Management Educational Credits

Integris Group provides policyholders with the opportunity to earn 
CME credits (free of charge). Throughout the year, Integris Group 
hosts a variety of lectures, panels, workshops, and webinars that 
not only earn participants CME credits, but a premium discount 
as well. Policyholders can earn a 2.5% premium discount for each 
program, webinar or live event that they participate in, up to 7.5% 
per year toward their next renewal. All webinars that are eligible 
for a premium credit must be completed 60 days prior to the 
policy renewal to apply to the upcoming renewal year.



Cyber Portal
Training office staff on compliance and best practices can be time consuming, 
expensive, and disruptive to your practice workflow. The trainings available in 
the Integris Group Cyber Liability Portal aim to streamline this process, easing 
both your budget and time constraints. Training programs available include 
HIPAA compliance, PCI, breach response and more. 

In the age of electronic medical records, cyber security is a substantial 
concern. The Integris Group Cyber Portal  provides a variety of resources 
for safeguarding your practice data, and also clear steps on how to report 
a breach should one occur.

The online portal is available to you and your staff 24/7, and at no cost!

Administrative Support
Managing a medical office involves 
administrative and operational 
challenges. That’s why Integris Group 
offers webinars and educational 
resources to help you manage the 
business side of being a doctor. 

How To Series
We want your practice to thrive. To help, 
we created an educational series focused on providing solutions to the 
challenges of operating a medical practice. We cover everything from 
human resources issues, to marketing, to information security. It’s just 
another way we’re listening to our members and providing the resources 
they need the most.

Forms and Templates
Available to all Integris Group policyholders is a library of materials 
that includes resources, as well as a Risk Management newsletter, 
all of which are free of charge and easily downloadable. Resource 
available include: Informed Consent Policies, Pre-Operative 
Medication Instructions, Terminating the Physician-Patient 
Relationship, Aging Clinician Policy, and more.



Claims Handling
The Integris Group Claim Team consists of seasoned claim 
professionals with an average of over twenty years of claim and 
litigation experience. We keep members thoroughly informed 
throughout the claim process and work as a team to achieve an 
optimal claim outcome.

When to Report a Claim
Integris Group encourages members notify the Claims Department 
whenever they become aware of an incident which might 
reasonably lead to a claim against a member or the member’s 
group or organization. Examples of reportable events are:

• Receipt of notice of a claim alleging medical malpractice, 
or one that may involve a general liability policy issued by 
Integris Group

• An adverse event during the treatment of a patient, or an 
encounter with a patient or family member where they express 
displeasure with the treatment provided

• Receipt of a request for records or a subpoena
• Receipt of a lawsuit naming a member or the member’s group 

or organization as a defendant

Emotional Support
The Care You Need
Integris Group offers our 
members confidential, one-
on-one sessions with a board-
certified psychiatrist at no 
additional cost. These sessions 
can be done over the phone 
or in-person—whichever is 
most convenient for you. If 
you are struggling with daily 
stress, burnout or a patient’s 
unanticipated medical outcome, 
we are here to help. 



Risk Management
At Integris Group, we develop Risk Management activities aimed at 
preventing harm to patients and reducing medical malpractice claims. 
Our team has in-depth clinical experience and makes appropriate 
recommendations to protect your practice. 

We also offer CME eligible education programs (live events, webinars 
and self-study), practice assessments, and personalized assistance 
at no additional cost to you. It is everything you need to keep your 
practice—and your patients—safe.

Support
Risk Management Specialists are available to you to answer questions, 
provide guidance and discuss solutions as needed. With the ever-
evolving healthcare landscape, our team is here to keep you informed 
of regulatory changes and ensure that you are operating according to 
the most current standard of best practices.

Assessments
Integris Group Risk Management Specialists are available to 
perform a risk assessment of your medical practice. Using survey 
results, practices can mitigate risk in clinical and administrative 
areas of the practice.

• Accessing and Addressing 
Behavioral Health Disorders 
in the Course of Everyday 
Medical Practice

• Bioterrorism Preparedness, 
Recognition and Response

• Child Abuse and Neglect
• Cultural Competency
• Domestic Violence
• Human Trafficking
• Infectious Disease
• Medical Ethics

• Mental Health Conditions 
Common to Veterans and 
Families of Veterans

• Medication Management
• Pain Management
• Palliative Care
• Patient Safety: High Reliability 

Organizations
• Overview of End of Life Care
• Risk Management
• Sexual Assault

Self-Study Courses



Live Events and Webinars
• The Anatomy of a Medical 

Malpractice Lawsuit
• Anticoagulation Case Review
• Antimicrobial Stewardship
• Are Current Tort Liability 

Doctrines Adequate for 
Addressing Injury Caused by AI?

• Best Practices to Reduce 
Liability Risk

• Breaking Bad News
• Caring for the Caregiver
• Clinician-Patient 

Communication Workshop to 
Enhance Outcomes

• Communication with Patients
• COVID-19: Medical Aspects 

and Liabilities for Office Based 
Practices

• Cultural Awareness and Anti-
Bias Training

• Dealing with Difficult Patients
• Dermatology Case Review
• The Diagnosis and Management 

of Patients with Cognitive 
Impairments

• Disclosing Unanticipated 
Medical Outcomes

• Disruptive Physician Behavior
• Dousing the Flame - Physician 

Stress and Burnout 
• Emerging Risks in Healthcare
• Expansion of Care Community: 

Working with Non-Physician 
Providers

• The Government is Watching: 
Update on Fraud and Abuse 
Issues

• The Informed Consent
• An Introduction to Communication 

to Enhance Health Outcomes

• Legal Implications of Professional 
Boundaries Both On and Off Line

• The Liability Risk of the Curbside 
Consult

• Litigation Workshop
• Managing Expectations
• Managing the Non-Compliant 

Patient
• The Massachusetts Apology Law
• mHealth: Mobile Technology in 

Healthcare
• Palliative Care
• Perioperative Risk Assessment 

and Management
• Physician Supervision of Residents 

and Mid-Level Providers
• Practical Aspects of Prescribing 

Opioids for Chronic Pain
• Practical Aspects of Prescribing 

Opioids for Chronic Pain – Update
• A Patient Safety Toolkit
• The Provider Handoff
• Qualifying Continuing Education                               

for Optometrists
• The Second Victim
• Strangers in Crisis: 

Communication for 
Emergency Department and                         
Hospital-Based Clinicians

• Telemedicine and Medical 
Liability: Overarching Challenges

• Tracking, Following and 
Documentation

• Treating Transgender Patients
• Working with Advanced Practice 

Providers
• Your Next Patient Might be a 

Plaintiff


